
 

 

 
Client Charter 

 
 
 
Caterassist will respect the confidentiality of information received from both clients and 
candidates.  

Caterassist agrees to represent your company in a positive, professional and proactive approach. 

Caterassist agrees to maintain the anonymity and confidentiality of a client until permission for 
disclosure has been given.  

Caterassist will provide you with best candidates available for your company by screening, 
evaluating and reference checking all candidates as part of the recruitment process.  

Caterassist abide by all laws governing employment legislation in Ireland 

Caterassist offer the most competitive rates for our service in the industry whilst adding value.  

Caterassist are a Professional Company and will never forward a CV without the candidate's 
consent  

Caterassist knowingly withhold pertinent information about either a client or a candidate that 
might influence the other's decision.  

Caterassist Consultants will advise and negotiate on behalf of the client to provide a positive 
solution once an offer is made on behalf of the client. 

Caterassist Consultants endeavour to take all calls, messages and emails allocated or asked of 
them, should a situation arise a Caterassist Consultant will endeavour to contact you within 24 
hours. 

 


